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Abhstract

The basic concept of neighbourhood refers o a physical boundary where people lead
their private lives. Neighbourhood is about physical environment, economy and social
which constitute the sense of community and place siinchment, The development and
reighbourhood changes for arbam renewal, urban regeneration and redevelopment are to
ful fil the people’s needs and requirements. The neishbourhood chamges are required o
improve . the meighbourhood  comditions such as  neighbourhood  quality, liveable
neighbourhood, healthy neighbourhood, sustinable neighbouthood, dynamic and self-
stabilising neighbourhiood, safe neighbowrbood and beer neighbourhood. Al of these
are shared wwards poople’s well-being, bealth, safely and sustamable communities.
This article looks inie the malivariable infleences in the provision of neighbourhood
quality for the residents” needs in their bousing and neighbourhood area,  Previous
resgarch had explained three multivariable factors thot influenced the quality of
neighbourhood namely physical, social end cconomibc aspects, The physical aspecis
were examined in four categeries namely dwelling unit, focilities and serviees
aceessibility and suerounding environment, The social aspests were classifisd as socio-
demographic, social community snd social interaction and place atbehment The
geonomic aspect focused on the socw-eeonomic of the nesidents,

Kevword: Meighbourhood, Neighbouhood Quality, Physieal Fuctors, Social Factars,
Economic factors.
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INTRODICTION

The basie concept of neighbourheod 5 knewn as a delinenled arca within
physcal boundaries where people wentify their home and where they live out
and organise their private lives, There are both physical and psychological
barriers between neighbourhoods such #s & road or the tenure of the housing, or
the social composition of residents (Power, 20043, Theodor (20011 mentions
that a neighbowrhood s the satisfoction and ptachment of 2 commumnity which
have various social and demographic factors associated with ones” well-being.
A neighbourhood s also known as a place-based community o support an
argument that o neighboorhood 65 on appropriste  spatial scale  for
understanding the operation of ‘evervday hife-worlds™ (Meegan & Mitchell,
200 Accerding te Jones (2000 wnd Leby and Hashim (20000, a
neighbourhood 5 a sense of community and quality of life, 11 is o promoted
liveable neighbourhood by comparing the conventional suburban and traditional
urban development, 1alio includes social embeddedness, sense of community,
satisfection with the neighbourbood, and sensed erime  (Martinez, Black, &
Starr, 2002) Urban neghbourhood 15 o place of attachment and has a
comumumity sestiment, The concept of place s conceptualised in lemms of the
setting m whick social relations are constituted, the effects upon locales of
ancial and economic processes and the creation of a sease of place (Corcoran,
200021, Neighbourhoods can be defined and created through socinl interactions
amnd particular actions which often conflict and the ideal of neighbourhood
asserts a role for the “local™ s world imcreasingly charsclerized by extra-local
interaetions anid exchanges (Manin, 2003}, The neighbourhood is an urban
quality onvironmen! and human well-being where the specification of lifo
concerns and determination of how reaclions Lo them have to combine to predict
people’s sense of overall lite guality (Pacione, 2003}

The improvement or upgrading in & neighbourhood s o continuous
process for the need and reguirement of s residents, People™ perceplion is
required to evaluate the wban quality environment clements in the
neighbourhood  change, The combination of elements of wban gquality
environinent and people’s perceplion will create the environment of a liveable
city and for ihe people’s well-being. The wide range of clements need to be
satisfied such as social, economie and environment (Pacione. 20031 A
neighbourhood has to be a settiement which is viewed holistically, being not
simply the physical place but the people thut live there, theirr activities, their
socinl networks, the economy they depend on, and the broader base of
environmental capital that supports them. It 15 the settlement as g living,
breathing, changing thing as a local ecosystem within the global ecosystem
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(Barton, 2005, 200%). According to Blum and Geant {2006}, 4 neighbourhood is
self-stabilising or dynamic in terms of econoimic and socio-coonmmic measures
including rates of tax delinquency, low-weight births, teenage births and home
siles volumes. Other mensurements vsed for selfestabilising neighbourhood ane
violent and property crime rates (Galster, Cutsinger, & Lim, 2007). The better
neighbourhood will have reduced stress, preater feelings of safety and
neighbourhood satisfoction, and emplovment, the increased of economic self-
sufficiency and reduced dependence on social services (Goetz, 20100, A safic
neighbourhood is safe from crime. There are two tbypes of cnime safety. First,
objective safely perams fo victimization, that s, the measurable récorded
experience of becoming a victim of a criminal act. Second, subjective sufety
concerns with the assessment by residents of the local crime and nuisance rate,
and the extent oo which they feel safe, particularly in their own peighbourhoods
(Leerkes & Bemasco, 200100, The neighbourhood quality 5 about the adequacy
of physical, social and sconemie aspects and satsfection by the residenis in the
their residential amd neighbourbood area (Kim, Mair, Knight, Roosa, &
Updegraff, 2008; Scorburcann & Scorbureanu, 2012)

As & conclusion, a neighbourhood 15 a place where the residents and
conumunity are associated with lend uses and amenities. The sense of
comtnunity s related 1o the sense of place and sense of attachment. The people,
as a community in the neighbourhood, have different socip-economic and socio-
demographic backgrounds that reflect the neighbourhood chorneteristics and
preferences. Mowadavs, the basic concept of neighbourhood has changed 1o
become more practical in life, The neighbourhood regeneration, revitalisation,
urban remewal and development are used m upgradmmg and improving the
neighbourhood condition in terms of physical, social and economic. Recently,
the most wsed neighbourhood tenns are ncighbourhood quality, liveable
neighbourfwood,  better neighbourhood,  sustamable  setifement  and
neighbourhood, dymamic and  self-stabilising  neighbourhood snd  safie
neighbourhood. All these terms are towards the residential and neighbowurhood
satisfaction which affects the individeal quality of life, human well-being,
health, safety and sustainable communities, Each neighbourhood term has its
own definition and crtena to fulfil the residents’ needs and requirements. This
paper focuses on the neighbourhood quality to determine the criteria and
characicristics of the neighbourhood quality.
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NEIGHROURHOOD QUALITY

The literature reviews in determiining the neighbourhood quality are taken from
previous rescarch on residential and neighbourhood environment. Most research
on residential and nesghbourbood  environment deal with  physical  factors
(Formeira, Bonaiuio, & Bonnes, 20010, Lovejoy, Handy, & Mokhiarian, 2000;
Mohit, Ibrahim, & Rashid, 20107 social factors (Adello, Ardone, & Scopellit,
2010, Erkip, 20010; Ropers & Sukolmstanometes, 20097 and economic [actors
{(Lothi & Eoohsari, 200% Serrano, 2009}, Basically, the neighbourhood quality
is infleenced by neighbourhood attributes, home sttributes and jurisdictionsl
aftributes (Greenberg & Crosaney, 2007}, The neighbourhood guality is also
associated with social capital, security amd adequacy of facilities (Yang, Yang,
Shih, & Sece. 2002), The ncighbourhood quality s sbout the environment
condition and the msidents” charactenstics (Greenberg, 1998), Az menfioned
carlicr, the neighbourhood quality @5 related w0 the physical, social and
econmny aspects m e residential and neighbourhood area (Kim, o al., 200%;
Seorbureanu & Scorburcane, 20012), Mot previows research used muliivariahle
clements in evaluating the neighbowrhood guality, These aspects are important
in the provision of adequate amd sufficient focilities m the neighbourhood
guality for the residents” necessitios and requirements. There are three main
factors that mfluence the neighbourhood quality, The factors are physical
factors, social faciovs and ccomomic fectors. A detaibed discussion of cach
muitivariable factor used in the previous studies will be dis¢ussed further in the
pext seclion,

The Physical Factors

Most of the researchers use multivanable for physical facors, Agello- et al.
(20000 use the functional and environment aspects such as  architectural and
towneplanning features, services and facilities, crime and Secunity as physical
manltivaniabile factors, Lovejoy ¢ al {20107 pae attractiveness, quiet, hveliness,
big yards, safety, mixed-use and good infrastructune in evaluating the physical
airributes, Mohit et al. (20000 apply  physical aetors on the environment aspects
such as  noise level, aceident sitwation, crime situadion, security conirol and
commumity relations as well az the public faciliics and the distance of
neighbourhood facilities provided, Whereas, Bomaiute et al, (1999; 20035; 2006)
utithze other physical elements related o architectural and urlan planning space
such as the organizstion of nccessibility snd roads, green areas, welfare
services, recrestional services, commercial services,  (ransport  services,
environmental health and upkeep, Hur, Nasar and Chun (2010} develop other
physical measures wsed i influencing the neighbourhood guality sech as the
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aitributes of the surrounding envitonment, perceived aributes of the
emvironment and evaluation of the attributes of the surrounding enviromment

Scrreno (2009 15 concerned with the plivsical factors influencing the
provision of neighbourhood quality  such as nodse, pollution, environmental
problems and erime or vandalism. Lotfi and Koohsari (200%) evalwate the
aceessibility to public spaces such as 1o local parks, the stores and elementary
schools, Rogers and Sukolratanametee (2009) take  mto account the physical
factors that are well-defined cenire and edge, mixed-use of household and land
uses, density of neighbourhood and lot sizes, pedestnan wallkways that are
friendly in terms of distance and networking, and accessibility o public spaces
and open spaces. Zhan (2009) considers the physical factors in spatial aspects
such as architectural-planning space, organization and accessibility of space,
green space. The physical factors measured in functional aspect are welfare,
recreational, commercial, trangport services. The physical factors used in
contextual aspects are pace of life, environmental health and upkeep. Apparicio,
Se'guin and Nawd (2008} use the physical atiributes like housing density,
cultural facilities, educational facilities, health services and facilities, sport and
recreational facilities, bank services and other facilities in their studies. Salleh
(2008) evaluates other physical componenis that affect residents’ satisfaction
including services by the develapers, neighbourhood facilities and environment.
Karim (200%) guantifies the physical factors of commumity lacilities with
education, grocery shopping. eating. recreation. prayving and medical services.
Tu end Lin (2008} measure the physical attributes such as  densily,
environmental health, greenness, and subjective attmibutes such 48 crowding,
security and social relations. In addition, the behavioural perfectives include
residential mobility, maintenance of house and neighbourhood, good relations
with neighbours and participation in neighbourhood activities.

Gbakaji and Magnus (2007) evaluate the physical structure of the
neighbourhood residence in terms of nature, mix and intensity of land use such
as neighbourhood 1opography, drainage and microclimate, housing density, land
use compatibility, neighbourhood flood level, vehioular traffic, open spaces and
playgrounds. Greenberg and Crossney (2007) perceive physical neighbourthood
attributes as crime, blight, odours, recreation, heavy traffic, parks and schools,
The perceived jurisdictional attributes assessed are such as elected officials,
schools and other services. Ge el al. (2006) and Ge & Hokao (2004) assess the
physical attributes for the neighbourhood quality that include conventence with
transportation and social seriices, amenity with natural environment, historical
environment and living spoces, health with water environment, sound
environment, air environment and other pollutions, safety from disaster, with
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transportation and from crime amnd Facilities in the community. Lee et al, {2006)
ad] Opu (2002} measure the environmental factors  in the neighbourhood
quality namely  neighbourhood condition, sceess road, storm-water drains,
maintenanee of environmental facilities, collection of refuse and street lighting.
H. Hashim {2005), Omar (2008), Westwway (2006} and Yang e al. (2002),
comsider the adequacy of public Tecilities and community facilities o persuade
the neighbourhood quality in physical auributes, Chau et al (2006) and Lee,
Ellis, Kweon and Hong (2008) nssess the landscaping clement provided as a
good quality environment of the housing and neighbourhood area in physical
issues. Generully, multivariable features are wsed for the physical factors in
evaluating and assessing the neighbourhood quality in most previous research,
Based on previous research, the physical factors can be divided into four
categories which are facilitics and services, dwelling, surrounding environment
and accessibility. The facilities ond services mvolve  the adequacy and
muiitenance of social, recreational and educational facilities  such as spons,
recreational and spare-lime facilies: parks, play grounds, green areas, and
elementary schools, greenery, naluralness and openness, trash collection and
street lighting ete, The dwelling Features are room size, bathroom size, kitchen
e, total usable area of the dwelling ete. The surrounding environment would
be noise, crowd, air pollution, safety eie. Lastly, sccessibility is the convenience
o the vty centre. work place, health serviee and availability of shopping
facilities and municipal services el

The Social Factors

Socinl factors  that  influence neighbourhood  quality are the residents”
demographic backgrounds, community interaction and place attachment. Many
rescarchers use the socio-demographic variable 1o evaluate the residents
satisfaction perception on their housing and neighbourhood area. Different
sovio-demographic will give  different individual data in  the housing and
neighbourhood  area (Apparicio, et al, 2008), The socio-demographic
backprounds used by Aiello et al. (2000} and Erkip (2000) are pender, age,
income, tenure, length of residence. Adello et al, (201 wiilise  socio-
demographic indicators that involve persons living together, funilies composed
of  one member, families composed of  four members or more, widows or
widowers. Lovejoy ef al. (20100 exercise the level of education as part of socio-
demographic backgrounds, Lee ( 2008) uses variables such os apge. education,
health, amd marriage status in the residents” satisfaction perception. Rogers and
Sukolratanametce (2009) wse socio-demographic factors like  pgender, age,
number of children, houschold size, level of education and race. Tu and Lin
(2008} use personal characteristics soch as age and gender thar are effective
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‘predictors” of residential satisfaction. Barton (2009) uses other socio-
demographic variables namely culture and ethnicity,

Community interaction in housing and neighbourhood aren is one of the
social factors imfluencing the residents” satisfaction in seighbourhood quality.
Adello et al, (20100 use community interaction vanables that are  related w
social relation features and context features, Social relation features nvolve
psychology aspects. On the other band, context fatures involve envirenmeni
aspects. Mohit et al. (2000} use the relationship of the residents and the
environment n their houwsing and neghbourhood area for the community
interachon, Bonaiwio e al. { 1999, Bonaiutg et al, (2003, 2006) and Fomara et
al. {2010y use variables fike social relational features and pace of life for the
community interaction. Rogers and Sukolmtanametee (20009) use the length of
residency and expected years 10 live moa neighbourhood o evaluate the
community interaction in the housing and neighbourhood area. Zhao [20049)
vses the secial interaction in evaluating the human aspects that mffusnce the
neighbourhood quality, Ghakeji and Magous (2007) include social relationship
varighles related to the nearmess o friends and relations, switohihey of
neighbourhoed for rasing children, compatibility of peighbours, level of crime
and other social vices to represent the socisl dimension of the residential
environment. Ge and Hokao (2004, 2006) and Ge, el al {2006) incorporate
social with 1he convenience of daily life and comumenity, Yang, et al. (2002
infegrate social factors as participating in activities together and feeling happy
with the neighbourhood, The final social factor influencing the neighbourhood
quality 15 place attachment. Mot many researchers evaluate place attachment in
their studies. Zhao (2004) uses place attachment as a residential attachment. The
residential attschment varbles used im evalvating e reighbourhood quality
are being away, fascinabon extend and compatibility, Bonaiuto ot al, (1999),
Bonaiuto ¢t al, (2003, 2006] and Fornara ot al. {2010) use varable such as
neiehbourhood attachment i measuring the neighbourhood gualiny.

The Economic Factors

The economic factors involved in the provision of neighbourhood quality are
residents”  socio-economic  backgrounds  and  economic  value  in the
neighbourhood. Socio-economic includes income and homeownership ( Erkip,
2000, The socio-economic aspect also involves the residents’  employvment.
dependence index and old age index (Asello et al, 20010}, The azpect also
incledes the annval household income and houschold size {Lovejoy, et al,
2000), It's also taking into consideration the individunl charactenstics such as
health, migration, labour sitsation, income, and household chavacteristics which
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are incorporated with the duration of residence, annual income, houschold size
and housing costs arfificial he conditien of neighbourhood quality {Serrano,
2009}, The socio-cconomic inequalitics consist of level of  income.
unemployment rate, private car ownership and the quality of buildmgs (Lotfi &
Fooohsari, 2009, Additional socio-cconoimic Tactors are home  ownership,
transpaort ownership, houschold income, work within community and full-time
homemaker (Rogers & Svukobrafanametes. 20097,

EXPERIENCES IM MALAYSIA

A lot of research has been done m Malaysi on neighbourhood quality 1o ensure
i pood quabity of hfe. A, H. Hashon (2003) uses physical. socal omd economic
attributes 1o cvaluate the residential satisfaction and social integraiion at low.
cost housing i Selangor. The physical aspects inchuded in the multivarisble are
the location of the residemial, residential satsfction, housing satsfaction and
neighbourhond  satisfaction. The social aspects are the residents’ socio-
demographic backgrounds and residential attachment. The cconomic uspects
depend on (ke residents” socio-economic okgrounds, H. Hashim {2003)
applies pirysical and social atiribuies to assess harmonicus community Biving in
an urban neighbourhosd in Shah Alom. The physical aspects encompass
secomdary  scheols,  primary schools,  Tslanue  primary schools,  public
kindergartens, mosques, ‘suran’ (small mosquel, community halls, fields and
plaverounds, open spaces ond recrestional aress and community  programs,
Sallel (208 wtilises the physical Testures at Jow-=cost howsing in Penang and
Terengganu., The physical featwes integrated in the study are the three main
viertables for the rescorch namely dwelling fentures, services and facilities. The
dwelling wnits involve the living area, kitchen area, dinmg room area, bedroom
arca, washing room ared, room arrangement, s circulation, number of socket,
level of socket, clothes ling Bcilites, garboge Tine and nose. As Tor services,
they inelude pipe repairs, electrical wiring, water supply, garbage disposal and
safety, The facilitics comprise preschool, primary school, sccondary school,
elinic or hospital, telepbone, market, children's playvground, public (ransport,
parking fot, place of worship, community hall, and facilitics for handicapped,
police station, fire brigade and nursery. Karim (2008) evaluates the residents’
satisfaction on commanily Fecilities at fow=-cost public housing in Shah Adam,
Selangor. The physical attributes employed are  Kindergarten, primary schoal,
secondery school, children ploveround, plaving felds, orocery  shops, mimi
miarkets, Foodd stalls, restaucants, private clinies, government clinics, ‘sugan’,
mosgue, community hall, public phone:
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Cmar (2008} measures communzl living at low-cost housing in
Malaysia by using physical elements. The physical elements are schools,
playing ficlds, religious centres. cormmunity halls, recreation arcas and libraries
while the community fagilities include secondary and primary  schools,
community hall, religious centre, business area, shop lots, terminal bus and
open spaces. Omar (2005) assesses the residents’ satisfaction at 10 new towns
in Malaysia on physical, social and economic aspects. The physical aspects are
religious centres, electricity supply, water supply telephone service, primary
schools, secondary schools, open space facilities, children's playgrounds,
commercial service, entertminment centres and public ransport services. The
economiic aspect 18 based on the price of the house and rental valee, The social
aspects are their feeling about living in new towns, feeling safe and safety of
property and the heauty of the surrounding ares. Mohit et al. (20100 evaluate
residential satisfaction in a newly designed public low-cost housing in Kuoala
Lumpur, Malaysia in terms of the physical features. The physical features focus
on five main variables which are dwelling unit Features, dwelling unit suppont
services, public facilities, social environment and the distance to the
neighbourhood facilities. The dwelling unit comprises living area, dining space,
kitehen space, bedroom- 1, bedroom-2, bedroom-3, toilel. bathroom, dry area,
socket, and house wentilation. The dwelling unit support services include
corridor, staircase, and lift, fire fighting, cleanliness of drain, street lighting,
garbage collection and cleanliness of garbage house. The pullic facilities look
into the open space or play area, car or motoreyele parking, prayer hall, multi-
purpose hall, perimeter road, pedestrian walkways, public phone, local shops,
and food stalls, The social environment stresses on noise level, accident
sitution, crime situation, security control and commumnity relations, The
neighhourhood facilities evaluate the distances to the nearest Wown centre,  waork
place, school, police station. hospital, shopping centre, market, public
library, worship building, Light Raitway Transit {LRT) Station; bus staion
and fire station.

Leby and Hashim (20100 guantify the residents’ perception on
ncighbourhood  liveability  stiributes at Subang  Jaya Municipal Couneil
neighbourhood by making use of physical and social atmbutes. The Physical
attributes are the maintenance of streets, rubbish collection sepvice, ground
vibration by traffic. neise by heavy traffic. maintenance of open spaces, and
upkeep of neighbourhoods® lighting, The social attnbutes are the behaviour of
neighbours, relationship with neighbours, sociabifity of people, sense of
community, cordiality of people. and friendship with people and close distance
to friends. Mohit and Magyddah (2011) evaluate the residents” satisfaction on
social housing programme in Malaysia by uging the physical and social features.
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The physical features are housing unit, housing unit support, public Mcilites,
and social environment and neighbourhood Tacilies. The coonomie feature 15
the houschold chamcteristic of the residents, Karim (20012) examines  the
guality of hife for the lower income residents in planned housing areas in Shah
Alam  Selangor on the physical and social components. The physical
components wre the community Tacilitics envicommenl and the neighbourhoosd
physical environment, The social components are the family domain and the
gocial environmenl. Tan (2012) evaluates the bousing satisfaction i medium
and high cost housing in Keala Lompur by utilizing the phvsical and economic
glements. The physicul elements are housing characteristic and housing delivery
system. The econommic elements are  homeownership and  socio-economic
characteristic. Salleh (2012} assesses the residential satisfaction in Terenpeanu
and Penang by concentrating on  the physical features. The physical feamres
are the dwelling unit, setvices by the developers and neighbourhood facilities.
Another study of the houschald study in an wrban area in Penang measures the
residents” satisfsctiion on physical, social and economic features,

CONCLUSION

Many rescarchers hove expended their rescarch using the muoltivariahle to
guggest the conena For o pood neghbourhood quality. Previous research has
shown that the neighbourhood quulity can be influenced by physical, social and
economic factors. Physical factors can be divided mto four categories namely
dwelling unit, facilities and services, accessibility and surrounding environment.
The physical aspects are evaluated by the adequacy, amenily, afiraclive,
convienence, defensible space, good infrastructure, homogeneity, mmmediate,
marmenance, pedestrian friendly, quiet, upkeep, well-defined, accessibibiy,
locatiom,  distance, peamness,  safety,  sccunity, crowding, noise,  odours,
environmenial bealth aod  motorad environment. The social factors can be
separated  in terms of socio-demographic, social communily and place
atimchment. The socio-demographic of the residents will influence social
community and social inierpction, Sociel community comprises community
organization, human aspects and social relationship, While place attachment
consists of neighbourhood wnd residential attachment, neighbourbood  and
residential context, meighbourhood and residential social selting, social image of
neighbours, social environment, secial formation, social welfare, pace of life,
safery community and lveliness. The economic factors on the sther hand, are
relted (o the residems” socio-economit profile background.
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