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Abstract

This study aimed to evaluate the effectiveness of community participation in
planning and operational decision-making in Iskandar Malaysia. The Iskandar
Malaysia region consists of four local planning authorities who are responsible
for planning and managing the spatial development in the region. Conceptually,
effective community participation helps the local planning authority to make
better decisions, hence, providing a sustainable and quality living environment.
The study employed in-depth interviews to gather insights into the phenomenon
from various key actors to address the questions. Following the 31 interviews
performed, it is suggested that the effectiveness of community participation; and
the incorporation of community interest in Iskandar Malaysia are substantially
influenced by functional variables such as collaboration between stakeholders,
community access to information and process, and intergovernmental
relationships in planning. Structural and cultural variables include the skill and
professionalism of public planners, the capability to influence, public awareness
and knowledge, and community representation.

Keywords: community participation, urban planning, Iskandar Malaysia,
qualitative research

2 Associate Professor at Universiti Teknologi MARA Email: yusfida@uitm.edu.my



Khalid Zanudin, Yusfida Ayu Abdullah, Zafikha Aida Bidin, Hamizah Yakob, Andi Zhang
Is Community Participation in Urban Planning in Iskandar Malaysia Effective Enough? A Qualitative Exploration

INTRODUCTION

Community participation in urban planning provides a clear description of the
decision-making process based on public preferences, leading to better decisions
by incorporating the community's experiential knowledge into the process (Innes
& Booher, 2004). Community participation is fundamental in achieving the
agenda of sustainable development as it helps the government, as a decision-
maker, to understand the community preferences, and thus make a better decision
(Innes & Booher, 2004). Urbanisation has resulted in fast population growth and
spatial development in the main urban territories, including Iskandar Malaysia
(IM). As a result, it has instigated challenges to the local authorities in the
metropolitan region to govern their local areas.

The local authorities in Johor Bahru and Kulai face a daunting challenge
to govern urban development, together with providing effective community
participation in the process (Ahmad et al., 2013). Subsequently, the study
anticipates addressing the questions, "To what extent do the current participatory
platforms in Iskandar Malaysia offer a genuine opportunity to the community to
effectively participate in both the development plan-making and development
control?” and “What constitutes the effectiveness of community participation and
the incorporation of community interest in the planning and operational
decisions?”.

In-depth interviews (IDI) and thematic analysis have been employed to
collect and analyse the qualitative data. A total of 31 IDIs are conducted involving
key informants, namely, local public planners, private developers'
representatives, and community representatives. This paper aims to evaluate the
effectiveness of current community participation in urban planning in Iskandar
Malaysia. This study concludes that the improvement of the functional dimension
of the participation process in urban planning in Iskandar Malaysia will
potentially enhance the capability of the community to participate effectively,
henceforth, incorporating their interest in the development plan-making and
planning permission processes.

COMMUNITY PARTICIPATION IN URBAN PLANNING IN
PENINSULAR MALAYSIA

Urban planning in Peninsular Malaysia (excluding Kuala Lumpur) is guided by
the Town and Country Planning Act 1976 (TCPA 1976) as the main legislative
instrument (Ahmad et al., 2013). Urban planning in Peninsular Malaysia is based
on the relationship between the development plan-making and planning
permission processes. According to Section 22 (2) (a) of TCPA 1976, it is
obligatory for the local authority, as the local planning authority (LPA), to refer
to the gazetted Local Plan (LP) in granting planning permission, ensuring that a
proposed development complies with the LP (Town and Country Planning Act
1976). Therefore, this research focuses on evaluating the effectiveness of
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community participation in both the development plan-making and planning
permission processes.

Community participation in the development plan-making is underlined
in several sections of TCPA 1976. The primary platform for community
participation in the process is through public publicity, as stated under Sections 9
and 12A, with the former concerning the State Structure Plan (SSP) and the latter
concerning the Local Plan (LP).

In addition to participating during the publicity stage, the community is
also eligible to participate in decision-making. This is highlighted under Section
10(3)(a) and Section 13, where the former is related to objections made during
the publicity of the drafted SSP, and the latter is related to objections made during
the drafted LP. Both sections indicate that objectors can justify their concerns in
front of the Public Inquiry and Hearing Committee.

Likewise, communities are eligible to participate in the planning
permission process, which is the operational decision made by the LPA.
According to Section 21(6), in the absence of a local plan, the LPA must inform
the adjacent landowner about an application for planning approval. Following the
notification by the LPA, the adjacent landowner has the right to object to the
application. The applicant and objector are invited to justify their stance in a
hearing session (Town and Country Planning Act 1976). Likewise, this research
focuses on community participation in development plan-making and planning
permission processes in IM. There are five (5) local authorities within IM, namely
Majlis Bandaraya Johor Bahru, Majlis Bandaraya Iskandar Puteri, Majlis
Bandaraya Pasir Gudang, Majlis Perbandaran Kulai, and Majlis Perbandaran
Pontian. However, this research focuses only on the Johor Bahru and Kulai
Districts, as they cover a significant portion of IM and experience more
development growth compared to Pontian.

METHODOLOGY

Key Informants

Various key informants have been selected using purposive sampling to gather
their perceptions on the current state of community participation in both planning
processes- development plan-making and planning permission in IM (Table 1).
These key informants are selected based on their experiential knowledge of both
processes, especially concerning the community's involvement. This is based on
the understanding of the notion that the key informant is someone who has vast
knowledge of a phenomenon, and thus is able to provide extensive insights into
the phenomenon (Zanudin et al., 2022; Edward & Holland, 2013).
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Table 1: Profile of Key Informant
Profile of Key Informant N %

Local Public Planner (Director of the department; Deputy Director; Head
of the department; Officer; Assistant officer)
Private Developer’s Representative (Project manager; Assistant manager) 7 22

12 39

Community Representative (Chairman; Secretary; Committee member) 12 39
Total 31 100

Data Collection

A total of 31 IDIs are conducted which involve various key informants in order to
gather qualitative data concerning the community participation in development plan-
making and planning permission processes in IM. The application of IDI for data
collection is because the method allows the researcher to gather a greater
understanding of a phenomenon by interviewing a small number of respondents with
experience and knowledge of a phenomenon (Guest et al., 2006).

Furthermore, the IDIs conducted in the research are semi-structured to
instil flexibility and fluidity in the process, especially the ways a question is being put
out and answered. The semi-structured interview provides the interviewee more
freedom to respond to each question, thus potentially leading to interesting findings
(Edward & Holland, 2013). Before each interview, interviewees are briefed on the
purpose of the study and assured that their confidentiality is guaranteed. The
interviewee's permission for the interview to be recorded is also sought, although one
of the respondents has disapproved.

Saturation of Data

Scholars have employed data saturation to determine the sample size for qualitative
research (Coenen et al., 2012; Guest et al., 2017; Guest et al., 2006). Data saturation
can be defined as when the data collection and analysis do not produce further
information. According to several literature, it is suggested that data saturation in a
phenomenological study can be achieved between 10 to 12 interviews. Subsequently,
the researcher has estimated 12 IDIs for respective key informants (local public
planner, private developer’s representative and community representative) as the
yardstick to reach saturation.

Data Analysis

Thematic analysis has been employed to analyse the qualitative data that have been
gathered following a series of IDIs, henceforth identifying several key themes
concerning the research question, "To what extent does the current participatory
platforms in Iskandar Malaysia offer a genuine opportunity to the community to
effectively participate in both the development plan-making and development
control?”” and “What constitutes the effectiveness of community participation and the
incorporation of community interest in the planning and operational decisions?”’.
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DATA SATURATION AND DEVELOPMENT OF THEMES
Eventually, 12 local public planners, 7 private developers’ representatives, and
12 community representatives were interviewed to gather their perceptions about
the effectiveness of community participation and the incorporation of community
interest in the development plan-making and planning permission processes. The
number of interviews (12 IDIs for each category of an actor) performed is
predetermined based on the data saturation approach. Only seven out of the 12
private developers' representatives who have been approached have agreed to be
interviewed.

Figure 1 displays the themes that emerge throughout the analysis of 12
IDIs with the local public planners in IM. A total of 37 themes have transpired
from the 124 codes (statements). By the fourth interview, 94.5% of the themes
have emerged. In other words, the saturation of data in this study is achieved in
the fourth interview.
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Figure 1: Themes that emerge during the analysis of 12 in-depth interviews with local
public planners (PP)

Whereas, from the seven IDIs with the private developers'
representatives, a total of 28 themes have transpired from 63 codes (statements)
with 92.8% of the themes emerging in the first interview. No new theme emerges
after the fourth interview, indicating that 100% data saturation is achieved. This
is followed by 39 sub-themes that have been derived from the themes and codes.
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Figure 2: Themes that emerge during the analysis of 12 in-depth interviews with
community representatives (CR)

Meanwhile, Figure 2 illustrates the themes that emerge following the
analysis of 12 IDIs with the community representatives for low-cost apartments
around IM. A total of 21 themes have transpired from 53 codes (statements),
where 85.7% of the total themes have emerged by the third interview. Saturation
is achieved at the seventh interview, with 90% of themes emerging. Thirty-five
sub-themes are then derived from the themes and codes.

Following the analyses and data saturation, both themes and sub-themes
are organised in tables (Table 2 — Table 4) based on three dimensions of the
participation process, namely, functional, structural and cultural which is adapted
from Mustapha et al. (2013) and Tosun (2000). The incidents of themes and sub-
themes that have emerged in each interview are then divided into three impact
levels which are low impact (1-4 incidents), medium impact (5-8 incidents), and
high impact (9-12 incidents). The purpose is to determine which variable
significantly impacts the effectiveness of community participation and
incorporation of community interest in decision-making.

RESULTS AND FINDINGS
The results indicate that LPAs in IM tend to use conventional methods within the
TCPA 1976 framework for communication and engagement in development
plan-making and planning permission. It is also suggested that informing
neighbouring communities about planning permission is the responsibility of the
local public planner, given the availability of local plans. Furthermore, the results
highlight limitations in community knowledge, the technicality of the planning
process, and restricted access to public documents, resulting in a lack of
participation, particularly from the low-income segment.

The professionalism and judgment of public planners also appear to
influence the effectiveness of community participation in development plan-
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making and planning permission. The reluctance of public planners to engage
continuously with the community, especially the low-income segment, may
affect the LPA's ability to incorporate community interests in planning and
operational decisions. Nonetheless, both public planners and community
representatives agree on the role of local councillors in bridging communication
between authorities and communities.

Based on the analysis, both development plan-making and planning
permission processes in IM need to consider the technical aspect. The lack of
collaboration between stakeholders has potentially resulted in decisions that
primarily benefit specific stakeholders.

According to the findings, community participation and the
incorporation of community interests in planning and operational decisions are
substantially influenced by community access to planning information and
processes. LPAs in IM appear to rely on conventional methods for
communication and engagement with the community, thus hindering efforts to
provide comprehensive information and opportunities for participation to all
community segments. Additionally, the community is legislatively excluded
from the planning permission process for Johor Bahru and Kulai districts due to
the existence of LP.

Moreover, it is implied that community awareness and knowledge of
the planning process are associated with property ownership, thus resulting in
gaps in participation between community segments. The technicality of planning
documents and processes has eventually marginalized the community, especially
the low-income segment, from participating in development plan-making and
planning permission.

The findings also suggest that effective community participation
depends on the skill and attitude of a public planner in handling the process. The
public planner should be more thoughtful and go the extra mile in delivering
information and implementing the participation process.

As the local councillor has the capacity to influence the decision on
planning permission due to their involvement in the One-Stop Centre's committee
meetings, the local councillor should regularly share information and engage with
their community. Furthermore, there is a possibility that political influence is
incorporated into the decision-making following the affiliation between the local
councillor and the State Chief Minister. Finally, the incorporation of community
interest in planning and operational decision-making in IM is also influenced by
the intergovernmental relationship between planning authorities. This is
demonstrated by translating the national development strategy into state and local
development plans.

267 © 2024 by MIP



1Is Community Participation in Urban Planning in Iskandar Malaysia Effective Enough? A Qualitative Exploration

Khalid Zanudin, Yusfida Ayu Abdullah, Zafikha Aida Bidin, Hamizah Yakob, Andi Zhang

“adpalmouy

. . ] YA PRJBIDOSSE
s1wonednRd
paUINST0d

-3t} $T HONEdIdTLIE]

[LALTED BT

SATJHIIE
5 Jaurerd ongng
Jeoro ongnd

ToISSTIed SUTIUE]Q Jo Spmyige 3 IS e T 0]

Tendeo Jo yoeT Ajroeded Teroueun g Kuone feso]

O . Tamoduew Jo yoe] AjroedeDd UOTENSTUTWUPY Jo Ayoedeo sy,
. O . O O SUIPURSISpUN U deDy  JUSTNIOP JO AN[EdIUda ],
) . ) . UONRI0] PRJI3[es —_

582008 ssao0ud

. L] . L] . T Sutuueld ot} 0} S8300Y P ——

aanEjuesaIday] 0] §§200Y
Aununmo?) 3o [0y

268

L] L ] L] L ] L] L ] L] ﬂu.uo.ﬁﬁ.—-
Surnmueyd-uop]
. . . . SATIETJIUL S, d'] SIPTOYEE)S
usemlaq  [euonduUnj
TOTEIOQE[[02
¥ LOnEUIpIOO])
. O . O J0J0E] 19BN
. . - . O . I10}08] [eani[od
. BUI{EIU-UOISIISP
Ul o
g fur d
ur digsuone[ar
3 F % n— EQICOE O MN—_H..W ?QMHUH—HH
-woyoq 2 umop-dog
fldd Tldd 0ldd 6dd 8dd (dd 9dd &dd *+dd ¢tdd Tdd TIdd WIR-qy ST SIqEEA AroZae)

(dd) szeuuerd arqnd Ted0[ a1 YiIAL MaTATSIUT 3dSP-TT UL JO SHNSY T AGEL

© 2024 by MIP



PLANNING MALAYSIA

Journal of the Malaysia Institute of Planners (2024)

frorape

THIA EFI0SSY
J010€] TedTgo[oyoAsd
. . L] . . L . ST TYIAS SIBIOOBSY 21edionaed o) sSSUSWIIM o .
5 : . = Ayoeden S5alaTBME JT[qnd
I AETO0SS Y
SO O} pajefamir)
ULIEYS
[ . . . ] . . UOTJEULIOJUT JOF
wnipet a1y puedxg uﬁmﬁEﬂM«ﬁMﬂ.—.ﬂﬂh
L] L] L L} - L - L L L Eﬂm@gﬁ“—uﬂ“ﬂ : -
e, potjjets
. . . . . . STIIE]d Aropedionreg
Teuonesado ur
Sumnrerd o1dayens ur
® * * " [E20] 311 AEN[BAT “aresodioour ANITIgEIUNOJdE
UOISIZP e oo 2 AdusredsuBIL
L] L] . L] L] L] Suruuerd AN suer) sjetodioau]
Terd
L] L] ] Juetdoranap [eo0] JURTITOOP JO JUIU0D
o) SIS E00] J0 oBT N
BANE[STFR]
uonedionred
. . . . SUIRPING JO JorT onqnd 05 4 E._.wﬁ.uﬁmu
b bl SoURNPUI 8. ¥d'T
. . . . UOTJEIN0SSY YSNOm|L
i ssa001d SIURN[IW 0} Ayprqedeo
o1} 0] SS2I0B YSNOIL  APTUNWANOD 21} Jamodryg Suau=nuL
* b 35papmoty ysnom L
. . . O . . uondadiad 22 spnyny i op
. . . woeop mn.uonoﬁrmv QBALIT
surueyd ur sousnpul
Cldd T1ldd 0ldd 6dd 8dd [Ldd 9%dd &§dd #¥#dd ¢€dd Tdd Tdd S[QELEA Asogage)

© 2024 by MIP

269



uoTsenb YTESSAT U SSAIPPE JOU PIP g Jordun Y3 € SEY JEY) SWRYI-qNE ,_._wwa.D JorduT YETY B SEY JBT) SWR-qNS /STRYL D

. . . S2PIUIIOD FAPIIIOD
i sJuapIsal 8y} Jo [0y sjuapIsay
o o o ssadoid 3 IO[[IoUNDI
UOTIBULIOYUT SJEYI[IDE TB20] AQ SATIBTITUT TNy
JO[[I2UN0 PUNOITHIEQ
L ] L] L ] L] X
Te2071 Jo wstmuoddy IO[IoUNoD [E20]
L] . L] . L] . L] . - JOJEIpST 5
L ] L ] L] L ] L] L ] m—ﬂdﬂ.ﬂd—ﬁ— JOTIIOUNOD (8207 JO 2
TeuonesRdo Ul 1 16201 J0 210
- L4 voneuasaidal
. . . . . Suruue|d J15ajens U] =
Amunumo)
. » uoneuasaidar :
m 2[qeynby
N o N . N amnpadold suroue]d
a1 ueTagoIg ~ doq[rounod
To[ounco TE20[ JO AJUSTOIR 3L
L ] L ] L ] L ] L ] &
[E20] Jo aprpme s ],
. uojiad 0] JusIMLSU]
dnois
L ] L ] i
je8 1) 81 Sua
BuLEys
. . . . . . . UOTJRULIOTUT JUE)SUOD
; 3 SSIUATEME
PUE 3AISUIXH e
SIS EaUD HBE Rapcl Y O]
anoIdT 0] ATIETIUT
. . . . . . . . . onqnd juelsuod : i
PUE AISIBAICT
Arununmod
[ ] . . [ ] L =
2} 2BATY D
Zldd 11dd Oldd 6dd 8dd (dd 9dd &dd ¥#dd ¢€dd Tdd 1dd SWRIA-qns SWRL STQELEA Ar03e1ED

Is Community Participation in Urban Planning in Iskandar Malaysia Effective Enough? A Qualitative Exploration

Khalid Zanudin, Yusfida Ayu Abdullah, Zafikha Aida Bidin, Hamizah Yakob, Andi Zhang

270

© 2024 by MIP



PLANNING MALAYSIA

Journal of the Malaysia Institute of Planners (2024)

et . s ® » hiddsd Aotne s dIysuONE[Y
FUISNOT 1502-MO[ 0] TOTJE[21 UL
uoisiackd uIsnoy 1502-mo] uQ famiqedes Surouenpyur
JIRURDES U o i
APUNTNNOD 0] JJBIDOSSE STUS[[EYD T,
I0JRIPaE 8% JURNSUOD 37eALId B JO 9]0
. . paAjoAUT 1201770
. . . . . PRAJOAUT JOU PIT BB Tetkie o a0 AR SR orjqnd e Jo apyipe ¥ [[1IyS
. . . . wisteuotssafold s tamreld orjqng s pUE WSIRUOISSa]0Id §_I20IJ0 JIjqnd
. urroprepd suruueyd-uop,
UM JURTIREES
. . . . . wone(d suruueld LR IR e v
JUSUISEETUR YSnom ],
J010E] [B1I0S
JO10E] [EoTU28 L
s)selaul AJuntuod
g apd ol 0;
» L . PUE 193TRUI TR2AM]Sq S0UR[Eq V7 Sjsalelul S[dn|nil sUHEBUTPIOOT)
o 81e13d00d 0} JRjINY
WSSES U TUIULIO! SUIE [ewonduUn g
. . . IOPILMOUNIE 0] SSIUSUI[IA i Aqrun e L SIAPIOYEEIS
. . . A aanemesaidar T9RM}Bq TOTIBIOGE[0D
AJTUNTIIOD YFN0MT, *» TOEWPIN0])
AjuIoyne 007 M SIBI0SSY
ssaoord
2P UOHBULIOJUT 0] 5300V
B dmd
. SUpfew-uoISIoap U SeYUOUINE UeeMmaq dTsUONEle zaqMM_HM_ HHM,._MH
dd 9dd &dd +vdd €dd Tdd 1dd SWS-qNy SWLTL SIqELEA Arozare)

(da) seaneiuasaidar s 1adojasap aearrd a1 [IIm maraTauT [dep-ur ue Jo Ss)nsay i€ AqE L

© 2024 by MIP

271



Is Community Participation in Urban Planning in Iskandar Malaysia Effective Enough? A Qualitative Exploration

Khalid Zanudin, Yusfida Ayu Abdullah, Zafikha Aida Bidin, Hamizah Yakob, Andi Zhang

ERiEning
) TOTJBIDOSS Y YSNOMT 0} Arnunuod
a1} Jemoduryg

Aymiqeden
surousngur

120170
agnd Jo AcusioigH

1301JJ0
ongnd  Jo
SPIUTHE F IS

[empnng

LIOYINE LIOYINE
[e20] o AgroedeD  [e20] Jo Agroede)
RUIOE [600] SISp|OYES

a1y Aq 2anenIT YL waM3aq
UOTBIOQR[[0D
¥ uoREUIPICD

. . B/U

[euonoun g
ssa00xd
2 UOTjBULIOUT
0] 88200

gD 114D O0TdD 640 84D 4D 94D 4D D3 €42 4D 140 SWRI-qny oYL SIqELEA AroBale)
(D) 2anejuasardar AIUNWTIOD [PIM MITATIUT J3dap-ul 10] s)[nsay + 2[qBL

_ uonsenb yoressar 3y} ssaIPPe o Prp Ing Joedww YSIY € sey jey) sway)-qug WYL Joedwur 4SNY € STy Jeq) SWSY-qNS /AWwey L ]
N

. JO[[IIUN0D [ED0] JO SPIINY JO[TIOUNOD [B20] JO AJUSTIITH ﬂ
. Io([1ouno? Te2o] Jo usunuioddy PUNOIZNIEG JO[[IIUN0D [B20] wonyeyuesaadas Arun -
. . . . e e JO[[FOUNOD [BO0] JO B[O
PUE AJIUNIITTOD U=amlaq JOJBIPaIA :
. . TOTIMLISUOD SULIN
- - S0 TaeRa o pester ensst Jo adAj sy L SOIITIHOD SJUepIsey i
. B punoIsyoeg AJIUnIuo)
SSoUIEME
uo 3
[] . . . . . . AJTUNUINIOD THIM UOTIR)NSTO.) R T pypp gy — . 9 gwﬁoﬁ
O . . . . [2AS] SEPa[MOTY AJUNIIIIO.) 2 Hand
5 [9A8] AFPA[MOTY 2P SSEURIBMY
. . . SULIBYS WOTBULIOIUT JOJ WIIPRJAL
. . . . . . AJUNUITIod YIIM UONEINSUO) uonedioned asealour 0} SATENIU] poew AroJedionied
Amiqeiunoooe Q,
29 Aduaredstrer] M
. . . . . 5201)08Id UL SUI[SPING PUE ME] SUIIIE] FIOMAITIRI] SATJE[SIZRT N
. . B e R 3
. . ] . . B JO[[10UN0D [BI0] tpim dIysuone[ayd Q
idd 9dd Sdd +dd edd ©dd 1dd B SWSYL S[qELIRA Azogage) m




PLANNING MALAYSIA

Journal of the Malaysia Institute of Planners (2024)

JURTUUOIIATS
FwAl 2U) 2A0IdIE O],

uonedionred
2SBRIOUT O

Koy 1830]
SONIIOD SUSPTSY

2BETUR JUBISUOD)

QATJRUILIOFUT
¥ 2[qeedpe|mous]

Arqejunodoe
3 aatsuodsay

|SIPITIO

Spusprser
Jo AousmoyE

EEiiuineh]
sjueprsay

JUBISUOD PUE SAISUSTXE

TWIsEaIom
uonedonred

uonedronred
JO [RAR] MO

1521931 0} PRIE[eA

eSpapmouny saordur

0} BATETTUT

e5peopvonmy
SSRURIBME O1[qNJ

ey

. . . . . USUISas SWI0JUI-MO
! g Aqunurmo)
L ] L ] L ] L] L] L] o 02 =
ﬁusaism mw m_Mauw_Mnum uonedronred potpeur
] ] ] L [ ] S o 2SEIDUT 0] SATETIUL Aroedronaed
L ] L ] L] L L] L] L] L] L] L ] HD.M ) a—‘g : T m 101
ITED  ITED O0TYD 64D 8¥D [¥MD S¥D 42 +HD €42 TED 14D SWIR-qny SUIRYL S[qELIEA Arogaie)

© 2024 by MIP

273



TonEanl Gaeseat Sup, SEpe 100 AP I O ST SEY JE UL NS /U I AR GRS S g U gns UYL N

SATJEULIOUT
¥ S[qeaspapMouy]

uoneasasdar
ul s0uspuodsaio])

25e3ua Apjueisuod
¢ aarsuodsayy

TUMUITIoD 8y}
0} UOTJEULIORT J2AT[R

D 01D 6dD  8dD

LdaD

JO[IoUNod
Te90] 3O ADURTOIFH

274

S[qELEA Arosee)

1Is Community Participation in Urban Planning in Iskandar Malaysia Effective Enough? A Qualitative Exploration

Khalid Zanudin, Yusfida Ayu Abdullah, Zafikha Aida Bidin, Hamizah Yakob, Andi Zhang

© 2024 by MIP



PLANNING MALAYSIA
Journal of the Malaysia Institute of Planners (2024)

CONCLUSION

The study anticipates the continuous debate on the effectiveness of community
participation in urban planning to instigate community interest in planning and
operational decisions. The researcher has derived the factors that constitute the
effectiveness of community participation in IM, which is based on the perception
of public planners, private developers' representatives, community
representatives, and local councillors.

It was recommended that effective community participation and the
incorporation of community interest are greatly influenced by functional
variables such as the collaboration between stakeholders, the community's access
to information and processes, and intergovernmental relationships in planning.
These variables are followed by structural and cultural variables, namely, the skill
and attitude of public planners, capability to influence, public awareness and
knowledge, and community representation.

It is safe to conclude that the improvement of the functional dimension
of the participation process will prospectively improve the process's structural
and cultural aspects in the long term. This will improve the capability of the
community, predominantly the low-income segment, to participate effectively,
incorporating their interests in both the planning and operational decisions.
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