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Abstract 

 

The spread of the coronavirus since the end of 2019 turned the pandemic into the 

main global health challenge. One preventative measure has been social 

distancing, which requires physical distance to be maintained between people 

who are not members of the same household. The implementation of social 

distancing has impacted many aspects of daily life, especially learning, working, 

physical movement, and sports/recreational activities. In 2021, a study was 

conducted among residents of a low-cost apartment complex in Selangor, 

Malaysia to examine the social impacts of social distancing. Analysis of the data 

collected from a questionnaire survey revealed that for most respondents, social 

distancing affected the performance of their daily activities in most places. Of the 

seven (7) types of social activities examined, family life and 

neighbourhood/community relationships were less negatively affected in terms 

of quality of life. Meanwhile, their quality of life was reduced, especially in 

relation to sports/recreational activities and transportation/physical movement. 

Lifestyle changes or the new normal for the purpose of implementing social 

distancing for public/social activities should be studied further to reduce the 

negative social impact of this measure. 
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INTRODUCTION 

COVID-19 broke out in China at the end of 2019, since when it has become a 

global health challenge affecting all countries, including Malaysia (Shah et al., 

2020). If it is impossible to eradicate the coronavirus, it may be possible to limit 

its impact by reducing the number of infected people. Social distancing has been 

one of the preventative measures used to reduce interactions between people and 

prevent the spread of the disease. This is a common practice that has been 

employed for generations to mitigate the spread of a virus or contagion by 

restricting its rate of reproduction among communities. In the battle against the 

spread of the coronavirus, a critical strategy has been the implementation of social 

distancing policies, which ensure physical distance is maintained between 

individuals.  

However, due to social distancing and the movement control order, the 

behaviours and social life of individuals changed due to the sudden limits 

imposed by governments to maintain security. These included different levels of 

lockdown, movement restrictions, social gathering restrictions, limited outdoor 

activities, and school suspensions; in Malaysia, these started in March 2020. This 

new normal was not only applicable in Malaysia as it was universal. Based on 

previous research, introducing social distancing to prevent infection can have 

unintended consequences (Miller, 2020).  

This paper aims to analyse the impact of social distancing, with a social 

focus on the quality of life of a community living in low-cost apartments. The 

study focuses on how social distancing affected the community, based on the 

residents' perceptions of their experience of practising social distancing in their 

daily life. 

 

LITERATURE REVIEW 
Social distancing has been described by the Centers for Disease Control and 

Prevention (CDC) as a series of methods for reducing the regularity and nearness 

of contact between people to decrease the risk of a disease spreading. The WHO 

described social distancing as "keeping at least the length of an arm away from 

others and minimising meetings". Combined with good respiratory hygiene and 

handwashing, this has been calculated as the most effective way to minimise or 

suspend a pandemic (Jadhav & Anchan, 2020). According to the Santa Clara 

County Public Health Department (Benharzallah, 2020), social distancing refers 

to the efforts of public health professionals to prevent or limit the spread of a 

highly contagious disease. Health officials may be legally permitted to employ 

social distancing practices. However, this measure would have a major impact on 

the community. Thus, any decision to practise social distancing measures would 

need to be coordinated with local agencies, such as local government, police 

departments, and schools, as well as the state and federal governments. 
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In most countries, including Malaysia, social distancing measures have 

involved the prohibition of public gatherings; crowd avoidance; the closing of all 

non-essential stores, workplaces, and services; the advice to keep one to two 

metres away from others; holding meetings via video conferencing and no 

handshaking, among others. Social distancing standards include a seven- to 14-

day quarantine period for persons who show symptoms of COVID-19 or test 

positive for it (Australian Government Department of Health, 2020; CDC, 2020; 

Williams et al., 2020). These measures have been effective in the past and 

currently, with Wuhan being able to limit the spread of the disease by following 

these practices in 2020 (Aslam, 2020). 

However, social distancing impacted social life and quality of life. The 

social impact included the changes in value systems, individual behaviour, family 

structures, relationships, collective lifestyles, safety levels, social well-being, 

moral conditions, community organisations, creativity, education, opportunities, 

employment, social welfare, and the chance of life (McCombes et al., 2015; 

Butcher et al., 2015; Nzeadibe et al., 2015). Meanwhile, quality of life (OoL) can 

be defined as a social welfare component that covers all the important aspects of 

human life, ranging from personal advances, nutrition, shelter, health, education, 

security, social stability, recreation, physical environment, transportation, arts, 

and the economy (Ling et al., 2021; Ling et al., 2018; Nurul Shakila et al., 2018). 

These aspects of social life or quality of life are important because they affect 

happiness levels (Ling et al., 2015). Social impacts are always measured by 

utilising perception-based participatory methods. Impacts are assessed by societal 

values and understanding the individual (Ling et al., 2017). 

The social impacts of COVID-19 prevention measures - including 

social distancing - have been widely reported since 2020. Social distancing due 

to the COVID-19 pandemic has affected not only the national economy but also 

various social aspects of the population, including the 40% of households in the 

lowest income bracket (Thinagar et al., 2021). Compared to previously, these 

communities experienced changes in their daily lifestyle, such as in employment 

(which potentially affected income and expenditure), health, education, safety 

welfare, religious activities, and social relationships. During the COVID-19 

pandemic, social distancing led to intensified psychological distress related to 

relationship vulnerability and insecurity (Khan et al., 2021). 

Lim (2020) has shown that the COVID-19 pandemic unprecedentedly 

reshaped family relationships and forced many to live physically closer to their 

families. On other occasions, people lived further from other members of their 

family or community due to the lockdown or social distancing measures (Ahmed 

et al., 2020). 

A person’s risk might be heightened by other factors, such as 

homelessness, disabilities, old age, or mental health issues. Violence is more likely 
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to occur when families are trapped at home and experiencing extreme stress and 

frustration. In the poorest areas in particular, learners who have no access to digital 

learning resources or who lack the resilience and dedication to learn independently 

have been found to be at risk of falling behind (Schleicher, 2020). 

In terms of the economy and employment, the effects of COVID-19 on 

the Vietnamese population, for instance, have resulted in a high rate of household 

income loss, as well as impairment in some areas of quality of life (Tran et al., 

2020). In this context, without government intervention, it has been argued that the 

severe poverty rate among poor households would triple (Fisher et al., 2020). 

Besides the negative impacts, some positive impacts of social 

distancing and the effort to prevent COVID-19 have been observed. For instance, 

a study in China (Zhang & Ma, 2020) showed that the majority of the participants 

said they received more support from friends (64.6%) and family members 

(63.9%) after the pandemic began. The majority had improved their common 

emotions in regard to family members (57.8%), shared feelings with others while 

feeling unhappy (62.4%), and felt compassion for their family members' feelings 

(77.9%). Besides, more than half of the participants (69.2%) indicated that work-

related tension had not risen since the pandemic began. Furthermore, 76.8% 

reported that the pandemic had not caused them to feel increased financial stress. 

A total of 74.5% of the participants said they did not feel more stressed at home. 

However, the COVID-19 pandemic had made 52.1% of the participants terrified 

and apprehensive. 

Based on the previous research, the impacts of social distancing or the 

new normal have varied across different countries or communities. Due to the 

lack of research on the impact of social distancing on the quality of life among 

Malaysian low-cost housing communities, the current study was conducted to 

examine and understand the impacts of social distancing on the quality of life of 

a low-cost housing community.  

 

METHODOLOGY AND CASE STUDY  
To examine the social impact of social distancing during the Conditional 

Movement Control Order (CMCO) period on those living in low-cost apartments, 

Fiona Apartment was chosen for the case study (Figures 1 and 2). Fiona 

Apartment is a leasehold apartment complex in Taman Samudra, Batu Caves. 

Batu Caves is a township in Gombak district, Selangor state, where the well-

known Batu Caves Temple is located. This low-cost apartment complex is 

relatively close to Kuala Lumpur and has a variety of amenities. It comprises four 

five-storey blocks with a total of 400 units. On average, every unit has a gross 

built-up area of 614 square feet. The apartment boundary contains a playground, 

a public hall, a surau, and parking lots.  
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The location is near the city and the housing is compact (1.24 hectares) 

with small common facilities, for the residents to practise social distancing might 

have involved greater challenges than those in low-density landed housing would 

have experienced (Figure 1). Thus, the social impact of social distancing in an 

urban low-cost apartment complex located near the city was chosen as the topic 

of this research.  

 

  
Figure 1: The buildings and small playground in the study area. 

 

The impacts of social distancing covered not only the activities within 

the apartment complex boundary (including the common facilities) but also the 

residents’ activities outside the boundary (i.e., outside the study area) such as in. 

commercial areas, schools, and workplaces, as well as concerning transportation. 

The study of the social impacts of social distancing covered the following aspects: 

 

• Ability of residents to practise social distancing  

• Effects on performance of daily activities 

• Impact on quality of life due to social distancing 

• Changes in quality of life due to social distancing 
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Figure 2: The study area and the location. 

 

On 29 and 30 May 2021 (a Saturday and Sunday), immediately before 

the CMCO ended, the questionnaire survey was undertaken by visiting door-to-

door and distributing the questionnaire survey forms around the common 

facilities. A total of 30 respondents successfully answered the questionnaire 

survey form within two days. The chosen respondents were residents of Fiona 

Apartment. The questionnaire survey ceased due to the full lockdown (MCO 3.0) 

imposed on 1 June 2021. As per the Central Limit Theorem, a sufficiently large 

sample size is usually not less than 30 (LaMorte, 2016). Table 1 shows the 

background of the respondents.  

 
Table 1: Background of respondents. 

Variables  Percentage (%) 

Gender  

Male  

Female 

 

60.0 

40.0 

Race  

Malay  

Chinese 

Indian 

 

73.3 

10.0 

16.7 

Marital status   

KL 

surau 
playground 

 
not to scale 

legend 
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Married  

Single 

53.0 

47.0 

Age group 

17 years old & below 

18-29 years old 

30-39 years old 

40-49 years old 

50-59 years old 

60 years old & above 

 

6.7 

43.3 

13.3 

23.3 

10.0 

3.3 

Employment   

Government sector 

Private sector 

Self-employed 

Part-time worker 

Housewife  

Retired  

Student 

 

10.0 

23.3 

6.7 

13.3 

13.3 

6.7 

20.0 

Unemployed  6.7  

 

RESULTS AND DISCUSSION  
Ability to practise social distancing  

Among the five (5) public activities - using public transportation, activities at the 

workplace or school, activities in a public area, activities in other crowded places, 

and meeting with friends and relatives - most respondents claimed to practise 

social distancing (Figure 3). However, some respondents found it difficult to do 

so. Based on the questionnaire survey, 26.7% of the respondents felt that social 

distancing was rarely practised during meetings with their friends and relatives 

(social activities). Furthermore, it was also difficult for 10% of the respondents 

to practise social distancing when using public transportation as well as in public 

areas. Public places and public transportation are sometimes crowded, especially 

during peak hours. However, most people easily maintained social distancing at 

workplaces or schools, as well as in other crowded places. 
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                  Figure 3: Percentage of respondents practising social distancing.  

 

Effects on performance of daily activities 

The questionnaire survey revealed that most respondents (56.7% - 90.0%) were 

affected by social distancing in terms of the ways they performed their daily 

activities, except in schools or workplaces (Figure 4). The daily activities of most 

respondents were affected by social distancing for the following reasons: 

 

a. Maintaining social distancing reduced the capacity of a building. 

Most respondents had to wait a long time before being allowed 

to go to various places, such as markets, commercial areas, and 

public facilities, as well as use public transport.  

b. Maintaining social distancing and reducing the capacity of a 

building/place mean that most respondents were unable to 

perform their religious activities or prayers in a place of worship, 

such as a mosque.  

 

  

73.3

90
96.7 96.7

90

26.7
10 3.3 3 10

FRIEND AND 
RELATIVE

PUBLIC 
TRANSPORT

WORKPLACE AND 
SCHOOL

CROWDED PLACE PUBLIC AREA

Apply Not Apply
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Figure 4: Percentage of respondents who felt affected by social distancing when 

performing daily activities during the CMCO period. 

 

However, most respondents (56.7%) were unaffected by social 

distancing in schools or workplaces, possibly because the majority of the 

respondents worked or studied with little social contact. However, 43.3% of the 

respondents felt that they were affected by social distancing when working or 

learning.  

Examining the association between educational level and the impact of 

social distancing, those with higher educational levels (i.e., a diploma or degree) 

were generally found to be unaffected by these measures at their workplaces 

(Table 2). Meanwhile, among those with lower educational levels, the nature of 

their work was frequently affected by social distancing. Among those in the 

under-29 age group (often students or new graduates), most were unaffected at 

their school or workplace (Table 3). There was strong evidence of an association 

between educational level and the feeling of being affected by social distancing 

in schools or workplaces (Chi-squared = 11.616, p<0.05). There was no 

significant association between age group and the feeling of being affected by 

social distancing in schools or workplaces (Chi-squared = 7.434, p>0.1).  

 

 

 

 
 

43.3

73.3

83.3

73.3

83.3

56.7

90

56.7

26.7

16.7

26.7

16.7

43.3

10

WORKPLACE 
AND SCHOOL

PUBLIC AREA 
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RECREATION 
AREA 

COMMERCIAL 
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PUBLIC 
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ACTIVITIES
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Table 2: Percentage of respondents who felt affected at school or the workplace due to 

social distancing, by educational level. 

Educational level Affected (%) Not affected (%) 

Primary School 100.0 0.0 

PMR 50.0 50.0 

SPM 35.7 64.3 

STPM/ certificate  100.0 0.0 

Diploma 20.0 80.0 

Degree 0.0 100.0 

TOTAL  43.3 56.7 

 
Table 3: Percentage of respondents who felt affected at school or the workplace due to 

social distancing, by age group. 

Age group Affected (%) Not affected (%) 

17 years and below 100.0 0.0 

18 – 29 years 38.5 61.5 

30 – 39 years 25.0 75.0 

40 – 49 years 57.1 42.9 

50 – 59 years 0.0 100.0 

60 years and above 100.0 0.0 

TOTAL  43.3 56.7 

 

Around 43% felt that their community activities were unaffected by 

social distancing. The respondent’s age group was associated with the effects of 

these measures, with Chi-squared = 9.705 and p = 0.084. This showed that the 

younger generations (29 years old and below) generally felt their community 

activities had not been impacted, whereas those above 30 frequently felt such an 

impact (Table 4).  

 
Table 4: Percentage of respondents who felt community activities were affected by 

social distancing, by age group. 

Age group Affected (%) Not affected (%) 

17 years and below 50.0 50.0 

18 – 29 years 30.8 69.2 

30 – 39 years 100.0 0.0 

40 – 49 years 57.1 42.9 

50 – 59 years 100.0 0.0 

60 years and above 100.0 0.0 

TOTAL  43.3 56.7 
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Impact on quality of life due to social distancing  

As Figure 5 illustrates, the study found that in general, quality of life levels were 

reduced following the implementation of social distancing in daily life. Before 

social distancing began, around one-third of the respondents felt they had a very 

high quality of life, and another one-third felt they had a moderate-level quality 

of life. However, after practising social distancing, most respondents (43.3%) felt 

that they were suffering a poor quality of life. Meanwhile, none felt that their 

quality of life was very high.  

 

 
Figure 5: Quality of life levels before and after social distancing measures, by 

percentage of respondents. 

 

Changes in quality of life due to social distancing  

Examining the changes in quality of life, seven (7) variables were chosen, as 

shown in Figure 6. Most respondents felt that their quality-of-life level had been 

impaired after practising social distancing; this applied to all seven (7) types of 

social activities (Figure 6). Of these seven (7) activities, family life and 

neighbourhood/community relationships were less negatively affected in terms 

of the quality of life. Fewer than half of the respondents felt that due to social 

distancing, their quality of life was worse in relation to their family life and 

neighbourhood/community relationships. This might be due to the role played by 

social media in maintaining family life or community relationships, even when 

physical distance between people was being maintained.  

However, in terms of the economic/financial aspect, work experience, 

and teaching/learning, more than half of the respondents felt their quality of life 

had worsened (Figure 6). This shows that teleconferencing and other online 

applications still cannot effectively replace the physical contact generally 

36.7

10

36.7

13.3

3.30 10

26.7

43.3

20

VERY HIGH 
QUALITY OF LIFE

HIGH QUALITY MODERATE POOR QUALITY 
OF LIFE

VERY POOR 
QUALITY OF LIFE

Before Social Distancing With Social Distancing
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involved in all economic, work, and teaching/learning activities. For example, 

some people lost their job or business. Thus, the quality of life was worse in 

regard to these aspects, which included financial stress.  

The worst-affected aspects were sports/recreational activities and 

transport/physical movement. These two aspects of physical activities were 

greatly affected by social distancing. Around 73% to 80% of the respondents felt 

that social distancing had caused their quality of life to deteriorate in regard to 

transport/physical movement and sports/recreational activities (Figure 6).  

 

 
Figure 6: Changes in quality of life during the CMCO period, by percentage of 

respondents.  

 

In terms of the aspect of work experience as reference, neither age 

group nor educational level affected the changes in quality of life due to social 

distancing. Most respondents in all age groups and at all educational levels felt 

that their quality of life had worsened due to social distancing, except those of 50 

years old and above (Table 5) and those with diplomas (Table 6).  

 
Table 5: Changes in quality of life due to social distancing in relation to work 

experience, by percentage of respondents according to age group. 

Age group Better (%) Not 

changed 

(%) 

Worse Total  

17 years and below 0.0 50.0 50.0 6.7 

18 – 29 years 30.8 23.1 46.2 43.3 

30 – 39 years 0.0 25.0 75.0 13.3 

40 – 49 years 0.0 28.6 71.4 23.3 

50 – 59 years 0.0 66.7 33.3 10.0 

16.7 20 10 13.3 3.3 3 6.7

40
33.3 33.3 33.3

43.3

16.7 20

43.3 46.7

56.7 53.3 53.3

80
73.3

FAMILY LIFE NEIGHBOURBOOD 
AND COMMUNITY 

ACTIVITI 
RELATIONSHIP 

INCOME AND 
FINANCIAL STRESS

WORKING 
EXPERIENCE

TEACHING AND 
LEARNING 
PROCESS

SPORTS 
RECREATIONAL 

ACTIVITIES

TRANSPORT OR  
PHYSICAL 

MOVEMENT

Better Not Changed Worse
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60 years and above 0.0 100.0 0.0 3.3 

TOTAL  13.3 33.3 53.3 100.0 

 

Table 6: Changes in quality of life due to social distancing in relation to work 

experience, by percentage of respondents according to educational level. 

Age group Better (%) Not 

changed 

(%) 

Worse Total  

Primary School 0.0 0.0 100.0 3.3 

PMR 0.0 50.0 50.0 6.7 

SPM 21.4 35.7 42.9 46.7 

STPM/certificate  0.0 0.0 100.0 16.7 

Diploma 0.0 80.0 20.0 16.7 

Degree 33.3 0.0 66.7 10.0 

TOTAL  13.3 33.3 53.3 100.0 

 

CONCLUSIONS   
Social distancing was generally acceptable and could be practised by respondents 

in the low-cost housing area. However, it was harder to practise when meeting 

friends and relatives, on public transportation, as well as in public areas. 

Nevertheless, the daily activities of most respondents (56.7% - 90.0%) were 

affected by social distancing in most places except schools and workplaces. 

Among the seven (7) types of social activities, family life and 

neighbourhood/community relationships were less negatively affected by social 

distancing with regard to the quality of life. Apart from educational level and age, 

the socio-economic background factors of the respondents were not significantly 

associated with the social impact of social distancing or changes to the quality of 

life. For instance, the social impact at schools/workplaces was associated with 

the educational level of the respondents. 

To conclude, the implementation of social distancing as one of the 

measures to control the outbreak of COVID-19 was generally practicable among 

the respondents in the low-cost apartment complex (the study area). However, 

social distancing was hard to practise when meeting friends and relatives. The 

social impact was a concern since social distancing negatively affected the social 

life of the respondents. Meanwhile, the quality of life was reduced, especially in 

relation to sports/recreational activities and transportation/physical movement. 

The authors suggest that the lifestyle changes or the new normal caused by the 

implementation of social distancing for public/social activities should be studied 

further among different professions and different types of communities so that 

effective strategies can be constructed to reduce the negative social impact of this 

measure.  

 



Nur Suhada Mokhtar, Oliver Ling Hoon Leh*, Marlyana Azyyati Marzukhi, and Qi Jie Kwong 
Social Impact of Social Distancing on Residents of Low-Cost Apartments During the Conditional Movement 

Control Order (CMCO) In Selangor, Malaysia 

 

© 2022 by MIP 180 

ACKNOWLEDGEMENTS  
The authors would like to thank Universiti Teknologi MARA (UiTM) and the 

Ministry of Higher Education for their support and funding of the study through 

an FRGS grant (600-IRMI/FRGS 5/3 (406/2019). The authors would also like 

to thank all the departments, organisations and individuals who contributed to 

this study. 

 

REFERENCES 
Ahmed, D. & Buheji, M. & Fardan, S.M. (2020). Re-Emphasising the Future Family Role 

in 'Care Economy' as a Result of Covid-19 Pandemic Spillovers. American 

Journal of Economics. 10. 332-338. DOI: 10.5923/j.economics.20201006.03. 

Aslam, F. (2020). COVID-19 and Importance of Social Distancing. Preprints, 

2020040078. DOI: 10.20944/preprints202004. 0078.v1. 

Australian Government Department of Health (2020). Quarantine for coronavirus 

(COVID-19). Retrieved from https://www.health.gov.au/news/health-

alerts/novel-coronavirus-2019-ncov-health-alert/how-to-protect-yourself-and-

others-from-coronavirus-covid-19/quarantine-for-coronavirus-covid-19 

Benharzallah, M. (2020). The Importance of practice social distancing to reduce the 

spread of COVID-19. Journal of Human Sciences-University Center Ali Kafi of 

Tindouf-Algeria, 04 (02): 191-205. DOI: 10.5281/zenodo.4451544. 

Butcher, F., Galanek, J. D., Kretschmar, J. M., & Flannery, D. J. (2015). The impact of 

neighborhood disorganisation on neighborhood exposure to violence, trauma 

symptoms, and social relationship among at-risk youth. Social Sciences & 

Medicine, 146, 300-306.  

Centers for Disease Control and Prevention, CDC (2020). Options to reduce quarantine 

using symptom monitoring and diagnostic testing. Retrieved from 

https://www.cdc.gov/coronavirus/2019-ncov/science/science-briefs/scientific-

brief-options-to-reduce-quarantine.html 

Fisher, J., Languilaire, J., Lawthom, R., Nieuwenhuis, R., Petts, R.J., Runswick-Cole, K. 

& Yerkes, M.A. (2020). Community, work, and family in times of COVID-19, 

Community, Work & Family, 23 (3), 247-252, 

https://doi.org/10.1080/13668803.2020.1756568 

Jadhav, V.V. and Anchan, K. (2020). Importance of physical education: social distance 

and social aspects during the lockdown. International Journal of Physical 

Education, Sports and Health, 7 (4), 68-70.  

Khan, A. G., Kamruzzaman, M., Rahman, M. N., Mahmood, M., & Uddin, M. A. (2021). 

Quality of life in the COVID-19 outbreak: influence of psychological distress, 

government strategies, social distancing, and emotional recovery. Heliyon, 7 (3), 

e06407. doi.org/10.1016/j.heliyon. 2021.e06407 

LaMorte, W.W. (2016). The Role of Probability – Central Limit Theorem. Boston 

University School of Public Health, https://sphweb.bumc.bu.edu/otlt/mph-

modules/bs/bs704_probability/BS704_Probability12.html 

Lim, L.L. (2020). The socioeconomic impacts of COVID-19 in Malaysia: policy review 

and guidance for protecting the most vulnerable and supporting enterprises. 

https://orchid.uitm.edu.my/irmis/view/boundary/application/ra/ra_view.php?id=Xs+SCniyEdZzR+4ZM0W+feGBjZUh0vdN7PSRIu+2gU8=
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/how-to-protect-yourself-and-others-from-coronavirus-covid-19/quarantine-for-coronavirus-covid-19
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/how-to-protect-yourself-and-others-from-coronavirus-covid-19/quarantine-for-coronavirus-covid-19
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/how-to-protect-yourself-and-others-from-coronavirus-covid-19/quarantine-for-coronavirus-covid-19


PLANNING MALAYSIA 

Journal of the Malaysia Institute of Planners (2022) 

 

 

 181  © 2022 by MIP 

International Labour Organization. Retrieved from 

https://www.ilo.org/asia/publications/WCMS_751600/lang--en/index.htm 

Ling, H.L.O., Farah Ayuni M., Siti Nur Afiqah M. M., Yusfida Ayu A. & Marlyana 

Azyyati M. (2015). The relationship of human happiness and neighbourhood 

planning: case study Puchong Indah housing estate, Selangor, Malaysia. Planning 

Malaysia Journal, 13, 51-64.  

Ling, H.L.O., Nik Nurul Farahanis M.R., Farah Ayuni M., Siti Nur Afiqah M. M. (2017). 

Social Impact of Foreign Immigrants in Affordable Housing Area. Case Study: 

Mentari Court, Selangor, Malaysia. Planning Malaysia Journal, 15 (2), 37-50.  

Ling, H.L.O., Norseha, M.M., Nur Asma, A. H., Marlyana, A.M., & Jamalunlaili A. 

(2018). Quality of life among residents in a sub-urban area. Case study: Puncak 

Alam, Selangor, Malaysia. IOP Conference Series: Earth and Environmental 

Science, 117 (1). 

Ling, H.L.O., Siti Nazurah, S., Marlyana Azyyati, M. & Kwong, Q.J. (2021). The quality 

of life among visitors of recreational parks: a case study of recreational parks in 

Temerloh Town, Pahang, Malaysia. Malaysian Journal of Society and Space, 17 

(1), 94-106.  

Mc Combes, L., Vanclay, F., & Evers, Y. (2015). Putting social impact assessment to the 

test as a method for implementing responsible tourism practice. Environmental 

Impact Assessment Review, 55, 156-168. 

Miller, G. (2020). Social distancing prevents infections, but it can have unintended 

consequences. Science. doi: 10.1126/science.abb7506. Retrieved from 

https://www.sciencemag.org/news/2020/03/we-are-social-species-how-will-

social-distancing-affect-us  

Nurul Shakila, K., Nurul Faizah, B., & Hazlina, H. (2018). Improving quality of life 

through recreational behaviour in urban park. Asian Journal of Quality of Life, 

3(13), 80-88. 

Nzeadibe, T. C., Ajaero, C. K., Okonkwo, E. E., Okpoko, P. U., Akukwe, T. I., & Njoku-

Tony, R. F. (2015). Integrating community perceptions and cultural diversity in 

social impact assessment in Nigeria. Environmental Impact Assessment Review, 

55, 74-83. 

Schleicher, A. (2020). The Impact of Covid-19 on Education. Insights from Education at 

a Glance 2020. Retrieved from https://www.oecd.org/education/the-impact-of-

covid-19-on-education-insights-education-at-a-glance-2020.pdf 

Shah, A. U., Safri, S. N., Thevadas, R., Noordin, N. K., Rahman, A. A., Sekawi, Z., . . . 

Sultan, M. T. (2020). COVID-19 outbreak in Malaysia: Actions taken by the 

Malaysian government. International Journal of Infectious Diseases, 97, 108-116. 

doi: 10.1016/j.ijid.2020.05.093 

Thinagar, S., Siti Nurul M.R., Mohd Khairi, I., & Norshamliza C. (2021). COVID-19: 

B40 Household’s financial and consumption during the implementation of 

movement control order (MCO). Planning Malaysia, 19 (1), 65-76.  

Tran, B. X., Nguyen, H. T., Le, H. T., Latkin, C. A., Pham, H. Q., Vu, L. G., . . . Ho, R. 

C. (2020). Impact of covid-19 on economic well-being and quality of life of the 

Vietnamese during the national social distancing. Frontiers in Psychology, 11. 

doi:10.3389/fpsyg.2020.565153 



Nur Suhada Mokhtar, Oliver Ling Hoon Leh*, Marlyana Azyyati Marzukhi, and Qi Jie Kwong 
Social Impact of Social Distancing on Residents of Low-Cost Apartments During the Conditional Movement 

Control Order (CMCO) In Selangor, Malaysia 

 

© 2022 by MIP 182 

Williams, S. N., Armitage, C. J., Tampe, T., & Dienes, K. (2020). Public perceptions and 

experiences of social distancing and social isolation during the COVID-19 

pandemic: A UK-based focus group study. MedFxiv. 

doi.org/10.1101/2020.04.10.20061267 

Zhang, Y., & Ma, Z. F. (2020). Impact of the Covid-19 pandemic on mental health and 

quality of life among local residents in Liaoning PROVINCE, China: A cross-

sectional study. International Journal of Environmental Research and Public 

Health, 17 (7), 2381. doi: 10.3390/ijerph17072381 

 

 

Received: 15th September 2022. Accepted: 23rd November 2022


